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Abstract

This research aims to study the authority and duties in receiving complaints,
problems, and obstacles in the operation of receiving complaints or grievances. Guidelines
for solving problems and suggestions for the operation of receiving complaints at the
Damrongtham Center Case study of Damrongtham Hatyai Center using quantitative and
qualitative research methods to collect data and interviewing 100 . When people are in
trouble or have doubts about operations in various areas, they will contact and file a
complaint with the Damrongtham District Center. Because it is an agency that is close and
familiar with dealing with various government agencies regularly. and there is integration

between government agencies. To solve the problems of people's happiness This is the
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mission of the Department of Provincial Administration to relieve suffering and promote
happiness for the people. From the results of research that has been used to develop the
receipt of complaints and complaints to be efficient, fast, and timely with the situation,
able to solve problems or conflicts or reduce the number of cases in various courts for
the benefit of the people, resulting The people are living well.

Keywords : Receiving disputes outside of court, Damrongtham Hatyai Center
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